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samples, custom projects, fastening, quality and

delivery.
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GUIDE ROUTE

Questions
sorted by
project
stage.

This guide is designed for first-time SGORIA
clients, designers and buyers who need clear

answers before choosing samples, drawings
or production routes.

HOW TO READ IT

Start from your current stage. If the product family is still
unclear, begin with selection. If a sample or drawing is
already under discussion, move directly to custom,
fastening or delivery checks.

CHOOSING THE RIGHT MESH

SAMPLES AND FINISHES

CUSTOM SOLUTIONS

FASTENING AND INSTALLATION

QUALITY AND DELIVERY

PROJECT INQUIRY CHECKLIST
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SELECTION

Choosing the
right mesh.

For projects that know the

application first, but still need the
right SGORIA product family,
openness and material direction.

PREPARE BEFORE ASKING

. Application and viewing distance
. Indoor or outdoor exposure
. Target transparency or privacy

. Reference images and rough size

SELECTION / CHOOSING THE RIGHT MESH

QO 1

Q02

Q03

Q04

QO05

| only know the application. Can SGORIA suggest
the right mesh type?

Yes. Send the application, viewing distance, indoor or outdoor condition,
reference image and any size limits. SGORIA can compare woven wire
mesh, cable rod mesh, chain curtain, coil drapery, perforated metal,
expanded metal, laminated glass mesh or aluminum foam panel around
the project need.

What information helps SGORIA make a better
product recommendation?

The most useful details are application, approximate area, panel or
opening size, target transparency, preferred material tone, indoor or
outdoor exposure, installation condition and reference images. Drawings
are helpful, but an early concept can also be enough for first direction.

Which mesh is better for facades and building
envelopes?

Facade projects usually start from openness, wind and weather exposure,
panel module, daylight control and fixing direction. Woven wire mesh,
cable rod mesh, expanded metal and perforated metal are common
directions, but the final choice depends on the visual effect and technical
condition.

Which products work better for interior partitions
or decorative walls?

Interior projects often focus on close-range texture, reflection, color and
human-scale detail. Woven wire mesh, metal coil drapery, chain curtain,
metal ring mesh and laminated glass metal mesh can all work, depending
on whether the surface should feel rigid, flexible, transparent or layered.

How do | compare transparency, privacy and
visual density?

Start with the viewing distance and the role of the surface. A facade screen
may need airflow and daylight, while a partition may need partial privacy.
SGORIA can suggest mesh openness, wire thickness, pattern density and
finish direction so the sample can be reviewed under real light.
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SAMPLES

Samples and
finishes.

For checking texture, material
tone, reflection and finish
behavior before the project
moves into sample approval or
order confirmation.

PREPARE BEFORE ASKING

Target color or finish reference
Material preference or restrictions

Lighting and background condition

What the sample must prove

SAMPLES / SAMPLES AND FINISHES

Q06

QO07

Q038

Qo9

Q10

Can | request samples before placing an order?

Yes. Samples are recommended before confirming a mesh direction,
especially when texture, openness, color, reflection or finish consistency
matters. Send the project application and target visual effect so SGORIA
can suggest a focused sample direction.

Can SGORIA match a color or finish from a
reference image?

SGORIA can use reference images to understand the desired tone, but
final color should be confirmed by physical sample. Metal finish is affected
by base material, coating method, lighting and viewing angle, so sample
approval is the most reliable step.

What materials can be considered for
architectural metal mesh?

Common directions include stainless steel, aluminum, copper, brass and
coated metal surfaces. The suitable material depends on application,
exposure, budget, weight, corrosion resistance, finish target and
maintenance expectation.

Is stainless steel always the best choice?

Not always. Stainless steel is strong for many architectural conditions, but
aluminum may be preferred for weight and finish flexibility, while copper or
brass may be chosen for a warmer material language. SGORIA
recommends material direction by project condition rather than by one
default answer.

Why does the same mesh look different in
different spaces?

Metal mesh changes with light, background color, viewing distance and
angle. A sample should be reviewed near the real installation condition
when possible, because transparency, reflection and color depth can shift
significantly between a studio table and a building surface.
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CUSTOM

Can SGORIA customize mesh size, opening, wire

C UStom shape or pattern?

s 0 I uti 0 n S Q11 Many product families allow some level of adjustment, such as panel size,

- wire profile, opening, density, color, hanging method or pattern direction.
The available customization depends on the selected mesh family and
production feasibility.

For adjusted sizes, openings,
wire shapes, visual patterns,
chain curtain graphics, OEM work

I £any-SiRge CONGERL AUppalt Can you develop a custom chain curtain graphic

or logo pattern?

Q12
Yes, chain curtain can support graphic layouts and color arrangements

when the artwork, logo file or reference concept is clear enough. SGORIA
can translate the visual idea into a buildable chain layout for review.

What file format should | send for drawings or
custom patterns?

Q13 DWG, PDF, Al, high-resolution image files or clear sketches can all help at
different stages. For early discussion, a reference image and basic
dimensions may be enough. For production discussion, drawings and
confirmed dimensions are more important.

Can SGORIA help if | do not have final drawings
yet?

Q14 Yes. Early-stage projects can start with application, reference images and
approximate dimensions. SGORIA can suggest product families and
sample direction first, then refine the technical discussion when drawings
become available.

PREPARE BEFORE ASKING Can SGORIA support OEM or ODM cooperation?

Reference image or design intent Q15 Yes. OEM or ODM discussions may include private product development,
sample coordination, finish direction, packaging, documentation and
project supply. The cooperation scope should be confirmed around product
type, quantity, market requirement and delivery expectation.

Approximate dimensions and quantity

Required color or pattern logic

Drawing, sketch, Al or PDF if ready

CUSTOM / CUSTOM SOLUTIONS 04
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FASTENING

Fastening
and
Installation.

For turning a selected mesh into

a buildable surface, with edge
logic, track systems, frames,
tension or site coordination
considered early.

PREPARE BEFORE ASKING

Site opening or panel module
Wall, ceiling or facade condition

Rigid panel or flexible curtain route

Required accessories or drawings

FASTENING / FASTENING AND INSTALLATION

Q16

Q17

Q18

Q19

Q20

Does SGORIA provide installation drawings?

SGORIA can discuss fixing direction, edge logic, frames, tension systems,
hanging tracks and drawing coordination, but final project installation
drawings usually need to be aligned with the local designer, contractor or
facade consultant.

When should fixing method be discussed?

Fixing should be discussed before final sample or quotation when
possible. Panel size, edge treatment, tension direction, track system and
site tolerance can affect both the mesh selection and the production
direction.

Are flexible metal curtains installed the same way
as rigid mesh panels?

No. Chain curtain, metal colil drapery and ring mesh usually involve
hanging, tracks, fullness, edge weight and movement. Rigid mesh panels
usually involve frames, edge treatment, clamps, tension or panel modules.

Can metal mesh be used for curved or irregular
surfaces?

Some mesh families are more suitable for curved or flexible applications
than others. Flexible curtains, coil drapery and certain woven structures
may support curved effects, while sheet products require more careful
panel planning.

What should be checked before installation on
site?

Check approved sample, product direction, panel size, labels, quantity,
edge details, fixing accessories, site dimensions and handling method. For
visible architectural surfaces, installation sequence and protection can
affect the final appearance.
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DELIVERY

Quality and
delivery.

For confirming quality signals,

packing logic, delivery notes and
long-term care before a larger
order moves forward.

PREPARE BEFORE ASKING

Approved sample or mock-up record
Quantity, dimensions and labels

Finish sensitivity and packing needs

Cleaning expectation by environment

DELIVERY / QUALITY AND DELIVERY

Q21

Q22

Q23

Q24

Q25

How does SGORIA control quality before
delivery?

Quality work starts from requirement review and sample approval.
SGORIA checks material and surface direction, visible consistency,
dimensions, quantity, packing and delivery notes according to the
confirmed order condition.

Is SGORIA ISO 9001 certified?

Yes. SGORIA currently presents ISO 9001 certification as the main quality
management signal. For project communication, certificate information
should be reviewed together with samples, drawings and inspection
detalils.

How is architectural metal mesh packed for
delivery?

Packing depends on product family, size, finish sensitivity and shipping
condition. The goal is to protect visible surfaces, organize labels and
reduce confusion when the mesh reaches the project site.

How should metal mesh be cleaned or
maintained?

Maintenance depends on material, finish, exposure and local environment.
Use suitable cleaning methods, avoid harsh chemicals unless approved,
and confirm care expectations for coated, anodized, stainless steel, copper
or brass surfaces.

How can | reduce risk before confirming a large
order?

Confirm the application, sample, finish, dimensions, fixing direction,
packing expectation and delivery notes as early as possible. For custom or
high-visibility projects, a small sample or mock-up discussion can reduce
uncertainty before production.
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BEFORE INQUIRY

A clearer

brief
creates a

petter
answer.

You do not need a perfect drawing to begin. A

few project signals help SGORIA reply with a

useful product route instead of a generic

option list.

EMAIL

project@sgoria.com

SCAN FOR MORE

Visit SGORIA online for
products, samples and
project support.

PHONE / WHATSAPP

+86 190 3318 8808

01

APPLICATION

Tell us where the mesh will be used
and what the surface needs to do

visually or technically.

03

SCALE

Share approximate size, quantity
and module logic. A rough range is
enough for early discussion.

02

REFERENCE

Send images, drawings or a sample
direction so texture, openness and
finish can be understood quickly.

04

CONDITION

Indoor, outdoor, coastal, high-touch
or curved conditions help us
choose a more reliable route.

WEBSITE

WWWw.sgoria.com



